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9 Aiactatpwon Maupoxwpiou , Kactopid

(. 24670 85510 - 85508

HOTEL DIRECTORY

AyoamnTtol EMIOKETTEC,

Ya¢ kKaAwoopiloupe oto zevodoxeio Galaxy .

To MpoowmIKO pog lval €Tolpo va gEumnnpetiosl kabe cag avaykn. H
Stapovn oag oto Galaxy Hotel Ba oog adrjoet Ti¢ KAAUTEPEG EVTUTIWOELG,
Kol B CUUTTANPWOEL TNV ETILOKEYP 0 OTNV «apxovtiooa» Kaotopld.

EuxaplotoU e yLa TNV mpotiunon oog oto Eevodoxeio pag .

Ma oroladnmote nmepattépw nAnpodopia r} Steukpivion pn S10TACETE va
ETILKOLVWVIOETE e TNV Yrodoyn ..

H AievSuvon kot to Mpoowmniko oag euxetal KaAn Awauovn !

Dear Guests,
Welcome at Hotel Galaxy!

Thank you for choosing our Hotel.

Our staff is ready to cater each need of yours. Your stay at Galaxy Hotel
will impress you, and shall complete your visit to the beautiful city of
Kastoria.

Please do not hesitate to contact the Reception Desk. Our staff will do
their best for you to have an enjoyable and comfortable stay.

The Management and the Staff wish you a pleasant Stay!




[MAPOXE> —ENOAOXEIOY

AIOOYZA MPQINOY ZENOAOXEIOY 160 m2 / BREAKFAST AREA 160 m2

16QPH YNOAOXH / 16HOUR RECEPTION DESK

AQPEAN YMAIOPIO MAPKINK AYTOKINHTQN AEQOOPEIQN ANQ TQN 1000 m2 /
FREE OUTDOOR PARKING FOR VEHICLES & BUSES

METAQ®OPA ME TA=I ME EZTPA XPEQZH / TAXI TRANSPORTATION WITH EXTRA COST

AQMATIA TIA MH KAMNNIZONTEZ / NON-SMOKING ROOMS

AQMATIO NMPO2BAZIMO 2E ATOMA M.E.A. / AVAILABLE ROOM FOR DISABLED
PEOPLE

YNHPEZIA AQMATIOY / ROOM SERVICE

AQPEAN WIFI AZYPMATO INTERNET / FREE WIFI WIRELESS INTERNET

AIAGEZIMOZ YNOAOTIZTHZ A OAOYZ TOYZ ENIZKENTEX MAZ / PC AVAILABLE
FOR ALL OUR GUESTS

®IAIKO NPOZQMIKO ETOIMO NA EZYMHPETHZEI KAOE XAX ANATKH / FRIENDLY
STAFF READY TO HELP AT ANY POINT

EMOXIKH EZQTEPIKH MIZINA 100 M2 / SEASONAL OUTDOOR POOL 100M2

EMOXIKO EZQTEPIKO BAR / SEASONAL OUTDOOR BAR

EMOXIKO rHMEAO BEACK — VOLLEY / ENOXIKO THMNEAO BEACH VOLLEY

AIAGEZIMOZ EZQTEPIKOZ KHNOZ 2000M2 / AVAILABLE 2000 M2 OUTSIDE
GARDEN
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AQMATIA

MONOKAINO : METEOOZ AQMATIOY: 17 T.M. AIAOETEI AINAO KPEBATI . EINAI
EYPYXQPO KAl OQTEINO, ME AXOAAEIZ ETKATAZITAZEIZ KAl YWHAEZ
MPOAIATPA®DEZ YTIEINHZ.

AIKAINO — TPIKAINO: METE@OZ AQMATIOY: 17 T.M. TO AIKAINO AOMATIO EINAI
EYPYXQPO KAI APKETA ANETO T1A 2 ATOMA. AIAGETEI AYO MONA H 1 AIMAO
KPEBATI ME ANATOMIKO :TPQMA KAl MOYMNOYAENIA MANAQMATA. TIA TO
TPIKAINO NPOZTIOETAI KPEBBATI 0,90 X 2,00 M

TETPAKAINO : METE@OZ AQMATIOY: 33 T.M. MIMNOPEI NA ®OINO=ENHZEI ANETA
OIKOTENEIA ME 2 TNAIAIA. AIAGETEI 1 AINAO KPEBBATI KAl AYO MONA
KPEBATIA ME ANATOMIKA XTPQOMATA, AYO TOYAAETEZ. EINAI EYPYXQPO KAI
OQTEINO, ME AZDAAEIZ ETKATAZTAZEIZ KAl YWHAEZ NMPOAIATPA®EZ YTIEINHZ.

ONA TA AOMATIA EXOYN MPO2BAZH XTON KHIMO

ROOMS

SINGLE: ROOM SIZE: 17 SQUARE METERS. THE ROOM HAS ONE DOUBLE BED. IT
IS COMFORTABLE AND BRIGHT, WITH SAFE ESTABLISHMENTS AND HYGIENE
HIGH STANDARDS.

TWIN: ROOM SIZE: 17 SQUARE METERS. THE ROOM IS SPACIOUS AND
COMFORTABLE FOR TWO PERSONS. IT HAS ONE DOUBLE OR TWIN BEDS
AVAILABLE, WITH ANATOMIC MATTRESSES AND FEATHER COVERLET.

TRIPLE: ROOM SIZE: 33 SQUARE METERS. THE ROOM IS SPACIOUS ENOUGH FOR
A FAMILY WITH 2 CHILDREN. IT HAS ONE DOUBLE BED & TWO SINLGE BEDS, AS
LONG AS TWO W.C’S. IT IS COMFORTABLE AND BRIGHT, WITH SAFE
ESTABLISHMENTS AND HYGIENE HIGH STANDARDS.

ALL ROOMS HAVE ACCESS TO THE GARDEN




GUEST SERVICES / YNHPEZIEZ ZENOAOXEIOY

e 'OPA AQIZHS : ANO TIZ 14:00 KAl META MPATMATONOIOYNTAI Ol ADIZEIZ , ZE
MEPINTQZH AIAGEZIMOTHTAZ AQMATIOY TO CHECK IN MPATMATOMOIEITAI
NQPITEPA

e CHECKIN TIME : FROM 2 O’ CLOCK CHECK IN IS AVAILABLE . CHECK IN IS
AVAILABLE BEFORE 2 O’CLOCK IN CASE THAT THERE IS AVAILABLE ROOM

e 'OPA ANAXQPHZXHZ : MEXPI TIZ 12:00 MPATMATOMMOIOYNTAI Ol ANAXQPHZEIZ,
e CHECK OUT TIME : UNTIL 12 O’CLOCK

e QPAAEITOYPIIAZ RECEPTION: AMO TI% 07:30 EQZ T1Z 00:00 TA MEZANYXTA

e LATE CHECK OUT : MEXPI TIZ 18:00 TO ANOTEYMA YMAPXElI AYNATOTHTA LATE
CHECK OUT ME EXTRA XPEQIH , EQOZON YMNAPXEI AIAGEZIMO AQMATIO KiI
EMEITA AMNO 2YNENNOHZH ME THN YNOAOXH

e LATE CHECK OUT : UNTIL 6 O’ CLOCK IN THE AFTERNOON THERE IS AVAILABILITY
FOR LATE CHECK OUT WITH EXTRA CHARGE UPON REQUEST TO RECEPTION DESK
AND SUBJECT TO AVAILABILITY

e RECEPTION DESK OPERATING HOURS: FROM 07:30 PM TO 00:00 AM

e AOYMNIZH : EAN ENIOYMEITE ADYNNIZH NAPAKAAOYME AMEYOYNGEITE 2TH
PEZEWION KAAQNTAZ TO (120)

e WAKE UP CALL : IF YOU WISH TO RECEIVE WAKEUP CALL YOU CAN CONTACT
RECEPTION THROUGH PHONE DIALING (120)

e [MPQINO

TO MPQINO ZEPBIPETAI AIOOY2A TOY ZENOAOXEIOY MOY BPIZKETAI 2TO I2OlEIO
AINMAA ZTHN RECEPTION AMO TIZ 07:30 MEXPI TIZ 10:30

e BREAKFAST

BREAKFAST IS SERVED IN THE HOTEL’S BREAKFAST AREA, NEXT TO THE RECEPTION
DESK. BREAKFAST BUFFET IS SERVED FROM 07:30 TO 10:30




GUEST SERVICES / YNHPEZIEZ ZENOAOXEIOY

AMOZKEYEZ : YNAPXEI EIAIKA AIAMOP®QMENOZ XQPOZ ZTON IZOTEIO XQPO
THX RECEPTION ,0NOY MIMOPEITE NA AOHXETE TI> ANMOZKEYEZ ZAZ .

LUGGAGE ROOM : THERE IS SPECIAL MODIFIED ROOM AT THE GROUND FLOOR

FOR STORING YOUR LUGGAGE .

AIAAIKTYO : 2E OAOYZ TOYZ XQPOYZ TOY ZENOAOXEIOY AEITOYPTElI AQPEAN
AZYPMATO AIKTYO .MNA TOYZ KQAIKOYZ AMEYOYNOEITE >THN RECEPTION. H
TAXYTHTA EZAPTATAI AMO TH 2YNOAIKH XPHZH .

INTERNET : THERE IS FREE WIRELESS INTERNET THROUGHOUT THE HOTEL . YOU
CAN ACCESS WITH THE CODES PROVIDED FROM RECEPTION DESK .INTERNET

SPEED DEPENDS ON OVERALL USAGE.

NIZTOTIKES> KAPTEZ : TO ZENOAOXEIO AEXETAI OAEZ TIZ KAPTEZ VISA , MASTER,

MAESTRO .

CREDIT CARDS: THE HOTEL ACCEPTS ALL THE CREDIT CARDS VISA, MASTER AND
MAESTRO.

EZYNMHPETHZIH NEAATQN : TIA ONOIAAHMNOTE NAHPO®OPIA (TOYPIZTIKEZ
MAHPO®OPIEZ , TAZI K.A.) MMOPEITE NA AMNEYOYNOEITE XTHN YNOAOXH

CUSTOMER SERVICE : FOR ANY ASSISTANCE ( TOURIST INFORMATION , TAXI ETC)

YOU CAN ASK THE RECEPTION DESK ANYTIME .




YNHPEZIEY AQMATIOY / IN-ROOM AMENITIES

AQPEAN AZYPMATO INTEPNET / FREE WIRELESS INTERNET

THAEOPAZH / TV

MINI WYTEIO / MINI FRIDGE

ITEFNQTHPAZ MAAAIQN / HAIR DRYER

KAIMATIZTIKO / AIR CONDITIONING UNIT

ZIAEPO AIATIOETAI XTHN YNOAOXH/ IRON AVAILABLE AT RECEPTION

ANEYOEIAZ THAEDQNIKH TPAMMH / TELEPHONE

AOYMNNIZH / WAKE UP CALL

EMINAEON MAZIAAPIA / EXTRA PILLOWS

YNO-AAAEPTIKA MAZIAAPIA / HYPOALLERGENIC PILLOWS

ANATOMIKO :TPQMA / ANATOMIC MATTRESS

MOYMNOYAENIO MANAQMA / FEATHER COVERLET

OEPMOMONQTIKA KOYOQMATA ME AINAA TZAMIA XTA NAPAGYPA / THERMAL
INSULATING DOUBLE GLAZING

DYZIIKOZ OQTIZMOZ KAI AEPIZMOZ ZE OAA TA AQMATIA / NATURAL LIGHT &
VENTILATION

AYNATOTHTA NAHPOYZ 2YZKOTIZHZ TOY AQMATIOY ME KOYPTINA 2YZKOTIZHZ /
ABILITY FOR FULLY OBFUSCATION




YNHPEZIEY AQMATIOY / IN-ROOM AMENITIES

«MAPAKAAOYME MHN ENOXAEITE» ZE MEPINTQZH MOY AEN OEAETE NA ZAZ
ENOXAHZOYN ,[MAPAKAAOYME KPEMAZTE THN MINAKIAA «MHN ENOXAEITE»
XTHN EZQTEPIKH MAEYPA THX EIZOAQY TOY AQMATIOY :AZX. / IN CASE YOU
DON’T WANT ANYONE TO BOTHER YOU IN THE ROOM PLEASE HANG THE SING
“DO NOT DISTURB” ON THE DOOR .

KAGAPIOTHTA AQMATIOY : KAOGHMEPINA TA AQOMATIA KAGAPIZONTAI AMNO TIz
08:00 EQ> TIZ 14:00 . TA 2ENTONIA AAAAZONTAI KAOGE 3 HMEPEZ KAl
KAOHMEPINA OI METZETEZ . NTAPAKAAOYME TOMOOGETHZTE XTHN MNMOPTA THN
IKPI MINAKIAA «MAPAKAAQ KAGAPIZTE TO AOMATIO MOY» OTAN ENIOGYMEITE
NA MEPAZEI H KAMAPIEPA KAl THN KOKKINH MINAKIAA «MAPAKAAQ MHN
KAGAPIZTE TO AQMATIO MOY» OTAN AEN EMIOYMEITE NA MMEI H KAMAPIEPA
2TO AQMATIO zAZ .

HOUSEKEEPING SERVICE: DAILY THE ROOMS ARE BEING CLEANED FROM 08:00
UNTIL 14:00. TOWELS ARE CHANGED EVERY DAY AND BED LINENS ARE CHANGED
EVERY 3 DAYS. PLEASE HANG THE SIGN “PLEASE CLEAN MY ROOM” IF YOU WANT
THE CLEANING LADY TO GET IN THE ROOM, OR THE SING “PLEASE DO NOT
DISTURB” IF YOU DON’T WANT THE CLEANING LADY TO GET IN YOUR ROOM.

KAIMATIZMOZ : KAGE AOMATIO AIAGETEI AYTONOMH MONAAA KAIMATIZMOY
, H OMOIA PYOMIZETAI AMO THAEXEIPHZTHPIO (MAPAAIAETAI £TO CHECK IN
AMNO THN RECEPTION)

AIR-CONDITIONING : EVERY ROOM IS EQUIPPED WITH AN AIR CONDITIONING
UNIT WHICH OPERATES WITH A REMOTE CONTROL, AVAILABLE AT THE
RECEPTION DESK DURING CHECK IN.

OEPMAN2H: H OEPMANZH TOY AQMATIOY EINAI KENTPIKH. KAGE QMA
OEPMANZH> EXEl EMNANQ AE=ZIA HAEKTPOBANA T[10Y PYOMIZEI THN
OEPMOKPAZIA (ANO 0 EQZ 5)

HEATING: HEATING SYSTEM IN ROOMS IS CENTRALIZED. AN ELECTRICAL SWITCH
IS ON THE RIGHT SIDE OF THE RADIATOR CONTROLLING THE TEMBERATURE
(FROM 0 MINIMUM UP TO 5 MAXIMUM)




YMOHPEZIEZ ZENOAOXEIOY / HOTEL AMENITIES

YNHPEZIA AQMATIOY 07:30-24:00 / ROOM SERVICE 07:30-24:00

MPQINO 2TO AQMATIO / BREAKFAST IN ROOM

MPQINO NQPITEPA ANO THN NMPOKAGOPIZMENH QPA .NMAPAKAANOYME
ENHMEPQZTE THN YNOAOXH / EARLY BREAKFAST SERVICE . PLEASE INFORM
RECEPTION DESK.

MAPOXH NMPQINOQY ZE MEAATEZ 3E EIAIKEZ SYZKEYAZIES ,EQOZON ZHTHOEI /
BREAKFAST BAGS ,UPON REQUEST .

YNHPEZIA METAQOPAZX AMOZKEYQN KATOMNIN ZHTHZHZ / LUGGAGE CARRIAGE
UPON REQUEST

YMNHPEZIA STETNOY KAGAPIZMATOZ — MAYZIMATOZ - ZIAEPOMATO ME
EMINAEON XPEQZH / DRY CLEANING / WASHING / IRONING WITH ADDITIONAL
CHARGE .




